
SYSTEM OUTAGES OR ECF UNAVAILABILITY CONTACTS 
 

For SYSTEM OUTAGES or ECF UNAVAILABILITY please call one of the 
following phone numbers: 
 
 251-379-8353 
 251-379-8355 
 251-379-8356
 251-379-8352
 
These numbers are for emergency system outages ONLY.  Please call these numbers 
in the event that you cannot get to an ECF login prompt or if you cannot perform 
ANY of the ECF Functions.  All operational or procedural issues and questions 
should be addressed during normal business hours. 


